
H
ot W

ater System
 Rebate application form

 (continued) 

Signature: 
 

D
ate:

 

** 
N

ote:  Receipts m
ust be in the applicant’s nam

e. Receipts w
hich do not clearly dem

onstrate proof of paym
ent in full are not acceptable.

*** 
 A

 cap of $1500 per household applies to all the N
SW

 H
om

e Saver Rebates. The $1500 household cap only applies to the N
SW

 H
om

e Saver Rebates and does not include other local or Australian 
G

overnm
ent rebates or N

SW
 G

overnm
ent rebates claim

ed before 15 January 2010.

6.  PRo
PERTY o

W
N

ER’S D
ECLA

R
ATIo

N
  (PLEA

SE REA
D

 C
A

REFU
LLY A

N
D

 Co
N

FIRM
 BY SIG

N
IN

G
 B

ELo
W

)

I declare that:
 

✛
I am

 the ow
ner/tenant (delete one) of the residential property w

here the 
new

 hot w
ater system

 is already installed
 

✛
I have checked w

ith m
y local council and m

y hot w
ater system

 com
plies 

w
ith requirem

ents
 

✛
 I w

as not required to install the hot w
ater system

 to com
ply w

ith 
BA

SIX requirem
ents

 
✛

I authorise the D
epartm

ent of Environm
ent, Clim

ate Change and W
ater 

N
SW

 to collect m
y personal inform

ation from
 the N

SW
 D

epartm
ent of 

Planning, the Australian G
overnm

ent D
epartm

ent of Clim
ate Change and 

Energy Effi  ciency and m
y local council

 
✛

I am
 replacing an existing electric hot w

ater system
 

✛
I have attached a copy of the receipt(s) ** for m

y new
 hot w

ater 
system

, indicating the eligible system
 m

odel num
ber, the full 

price and that paym
ent in full has been m

ade
 

✛
I have not claim

ed m
ore than a total of $1500

*** in N
SW

 H
om

e 
Saver Rebates since 15 January 2010

 
✛

I have read, understood and I accept the term
s and conditions of 

the rebate program
 

✛
the inform

ation in this application is com
plete, truthful 

and correct.

Q
5.  System

 type: 

  G
as 

Instantaneous:  
  Storage 

  N
atural gas 

  LPG
 

Star rating: 
 

  Solar – gas boosted 
Boost: 

  N
atural gas  

  LPG
 

 
N

um
ber of RECs:  

 

  Solar – electric boosted 
Boost:  

  Continuous  
  O

ff  peak 1 
  O

ff  peak 2 
N

um
ber of RECs: 

 
  

  H
eat pum

p 
Electricity supply:  

  Continuous 
  O

ff  peak 1 
  O

ff  peak 2 
N

um
ber of RECs:  

Q
6.  System

 capacity (in litres or litres/m
in): 

 
 

Q
7. Exact system

 m
odel num

ber *:

 
Q

8.  D
ate of hot w

ater system
 installation: 

 
 

Q
9.  D

ate of hot w
ater system

 purchase:

 

4.  N
EW

 H
o

T W
ATER SYSTEM

 D
ETA

ILS (PLU
M

B
ER To

 Co
M

PLETE)

* 
 As currently listed in – G

as: the Australian G
as Association’s (AG

A) ‘D
irectory of Certifi ed G

as Appliances and Com
ponents’, visit w

w
w

.aga.asn.au for listing. Solar and H
eat Pum

p H
ot W

ater System
s: 

The Australian G
overnm

ent’s O
ffi  ce of the Renew

able Energy Regulator register, visit w
w

w
.orer.gov.au for listing. If the exact system

 m
odel num

ber is not supplied, your application w
ill be returned.

3.  REPLA
CED

 ELEC
TRIC H

o
T W

ATER SYSTEM
 D

ETA
ILS

Q
1.  Electricity supply:  

  Continuous 
  O

ff  peak 1 
  O

ff  peak 2
Q

2.  Estim
ated age of replaced system

:  
  Less than 5 years 

  5-10 years 
  10 years or m

ore
Q

3.  W
hy did you replace this system

? 
  Broken 

  G
etting old 

  Reduce energy use
 

  Reduce greenhouse gas em
issions 

  Prom
otion/rebate

Q
4.  N

um
ber of people in your household:  

5. LICEN
SED

 PLU
M

BER’S D
ECLA

RATIo
N

 (PLEA
SE CO

M
PLETE A

LL SEC
TIO

N
S A

N
D

 PRIN
T CLEA

RLY)

Licensed Plum
ber or Supervisor’s nam

e: (this m
ust be your full nam

e as it appears on your licence/supervisor certifi cate)

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Licensed Plum
ber or Supervisor’s:

N
SW

 Contractor licence or Certifi cate num
ber: 

N
SW

 Contractor licence/Certifi cate expiry date:

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 /
 

 
 /

 
 

 
 

 
(Please provide your Individual Contractor Licence/Q

ualifi ed Supervisor Certifi cate num
ber. This m

ust be a current licence/certifi cate in the class of plum
bing. 

A
 com

pany contractor licence or tradesperson certifi cate num
ber is not acceptable).

Contact num
ber: 

Em
ail address: 

 
 

 
 

 
 

 
 

 
 

 
 

  
Com

pany nam
e (if applicable):

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

I am
 the licensed plum

ber and I certify that I have done/supervised (delete one) the plum
bing w

ork required to connect the hot w
ater system

 in accordance w
ith all 

relevant requirem
ents and regulations. I certify that the inform

ation provided in this application is truthful and correct.

Signature: 
 

D
ate:

 

The following terms and conditions apply to the 
NSW Home Saver Rebates Hot Water Systems. 
The applicant should read them carefully before 
signing the application form. 

APPLICATION
An application for a rebate must be submitted on an 
official Hot Water System Rebate application form and 
must be approved by the Department of Environment, 
Climate Change and Water NSW (DECCW) before a rebate 
can be issued. 

ELIGIBILITY
To be eligible for a rebate, the applicant must:
•	  �be either an owner of the residential property in NSW 

where the hot water system is installed or a tenant 
with written permission from their landlord, and

•	 have either:
	 -	 paid for the hot water system in full; or 
	 -	� entered into a deferred payment plan with the 

supplier of the hot water system and made 
payments under that plan (including any upfront 
deposit) that is equal to the amount of rebate 
applied for, and

•	� complete and submit to DECCW an official Hot Water 
System Rebate application form and attach a copy of 
the receipt(s) for the purchase and installation of the 
hot water system. If the applicant has entered into a 
deferred payment plan and has not paid for the hot 
water system in full, the applicant must attach a copy 
of the payment plan and receipts for payments made 
under that plan. 

Please note, receipts without proof of payment will not 
be accepted. 
DECCW must receive the application within six months 
of the installation date or no later than 5.00pm on 
30 September 2011 (whichever is sooner).
To be eligible for a rebate, the hot water system must:
•	� be a new solar or heat pump hot water system that  

is eligible for at least 20 Renewable Energy 
Certificates under the Mandatory Renewable Energy 
Target (MRET) or

•	� be a new gas storage or instant hot water system that 
is connected to either reticulated gas or LPG and has 
an equivalent or greater than 5 star Energy Rating

•	 replace an existing electric hot water system
•	� be purchased and installed on or after 15 January 

2010 and on or before 30 June 2011
•	� meet all relevant standards and regulatory 

requirements
•	 be installed by a NSW licensed plumber 
•	� not be used for non-domestic purposes such as 

heating a pool, spa or similar
•	� have a minimum 12 month warranty.
From 15 January 2010, the total amount of NSW Home 
Saver Rebates a household can receive must not exceed 
$1500 per property. 

RECEIPTS
To receive the rebate, DECCW requires a copy of the 
receipt(s) stating: 
•	 date and place of purchase
•	 exact system model number
•	 receipt number
•	 ABN of the supplier
•	 that payment has been made.
Copies of receipts will not be returned. If you wish to 
submit an original receipt please provide a stamped, 
self-addressed envelope for it to be returned to you. 
Although every effort will be made to return original 
receipts, DECCW will not be held responsible for failure  
to return original receipts. 

RENEWABLE ENERGY CERTIFICATES
To be eligible for the rebate, solar and heat pump hot 
water systems must be eligible for at least 20 Renewable 
Energy Certificates as currently listed in the register 
of solar hot water and heat pumps published by the 
Australian Government’s Office of the Renewable Energy 
Regulator (www.orer.gov.au). 

STAR RATINGS
To be eligible for the rebate, gas hot water systems must 
have a star rating of 5 star or higher, as currently listed in 
the Australian Gas Association Directory of Certified Gas 
Appliances and Components.
A star rating is not required for the gas component of a 
gas boosted solar system.

BASIX
Hot water systems installed to comply with BASIX 
(the Building Sustainability Index) for new homes 
or major renovations are not eligible for a rebate. 
Visit www.basix.nsw.gov.au for more information.

ONGOING OPERATION OF  
HOT WATER SYSTEM
The hot water system must operate on the property for a 
period of five (5) years after installation. On provision of 
reasonable notice from DECCW, the applicant will allow 
an authorised inspector access to the hot water system to 
conduct audits to ensure its continued operation.

RESEARCH
For the first five (5) years following installation, rebate 
recipients may be asked to participate in DECCW research 
about energy efficiency and hot water systems.

SOLE REBATE
DECCW will only issue one (1) hot water system rebate 
per property.

REFUND OF REBATE
Applicants may be required to repay the rebate if any 
of these terms and conditions are found to have been 
breached in the first five (5) years after purchase of the 
hot water system. DECCW reserves the right to conduct 
field inspections to verify installations. 

PROGRAM CHANGES
DECCW reserves the right, at its sole and absolute 
discretion and at any time, to change any or all of 
the terms and conditions of the rebate program or 
to cancel the rebate program prior to 30 June 2011. 
Applications must be received by DECCW prior to any 
published termination date for the rebate program. 
Current terms and conditions are available on DECCW’s 
website www.environment.nsw.gov.au/rebates

LIABILITY
The applicant acknowledges and agrees that as far as the 
law permits, DECCW (and its successors) accept no liability 
in respect to any claim, cause of action or loss or damage 
arising out of, or in relation to, any hot water system or the 
use of any water from such hot water system that is the 
subject of funding assistance. 
The applicant agrees that they will indemnify and keep 
indemnified DECCW from any claim or liability arising 
out of, or in relation to, the hot water system that is the 
subject of this application to the extent that any claim or 
liability is not caused by DECCW’s negligence or breach of 
this application or any other term implied by law.
DECCW does not guarantee the performance or quality of 
installed equipment.

PAYMENT
Payment of approved rebates will be by direct deposit into 
the bank account nominated on the application form or by 
cheque made payable to the applicant as identified in the 
application form.

PRIVACY NOTICE

DECCW collects and manages the personal information you 
provide in accordance with the Privacy and Personal Information 
Protection Act 1998. DECCW collects this information to 
determine whether your application is eligible for a rebate. 
Your personal information will be provided to the 
Australian Government as a matter of course to ensure 
that the total of government benefits you receive does 
not exceed the total cost of your installed system. 
Information collected by DECCW may be disclosed to 
the Department of Planning for the purpose of checking 
the eligibility of your application against any BASIX 
requirements for your property, to your local council, 
and to DECCW’s banking service provider for payment of 
the rebate. Your application details may be provided to 
NSW Fair Trading to ensure compliance with all relevant 
requirements and regulations for plumbing work.
The provision of this information is voluntary, however 
DECCW will not issue a rebate to an applicant who refuses 
to provide information or agree to the disclosure of their 
details to the above agencies. If the information provided 
by the Australian Government, Department of Planning 
and/or councils indicates that you are not eligible, then 
DECCW will not pay the rebate or will seek reimbursement 
of any rebate paid. You have the right to access and 
correct any of your personal information at any time, 
once we have collected it. To access or amend your 
personal information relating to your rebate application, 
call the Environment Line on 1300 361 967 or email 
rebates@environment.nsw.gov.au
For privacy enquiries or general enquiries concerning 
access to or amendment of personal information held by 
DECCW, contact a Right to Information/Privacy Officer 
on 9995 6080 or 9995 6497 or in writing to Right to 
Information/Privacy Officer, Department of Environment, 
Climate Change and Water NSW, PO Box A290, 
Sydney South NSW 1232. NSW CLIMATE CHANGE FUND

NSW Home Saver Rebates

$300 Hot Water System  
Rebate application form

Save
energy

and
$300

For details of other NSW Home Saver Rebates  
and application forms visit:

www.environment.nsw.gov.au/rebates 
or call the Environment Line on 1300 361 967
Department of Environment, Climate Change and Water NSW 
59-61 Goulburn Street, Sydney  
Phone  +61 2 9995 5000 (switchboard) 
Fax  +61 2 9995 5999  TTY  +61 2 9211 4723 
Email  rebates@environment.nsw.gov.au 
www.environment.nsw.gov.au

Printed on 100% recycled paper  
and Process Chlorine Free (PCF),  
carbon-neutral printing process. 
DECCW 2010/553  |  September 2010

Terms and conditions
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The NSW Government’s Climate Change Fund 
is helping business, households, schools, 
communities and government save energy, 
water and greenhouse gas emissions.

It includes $170 million for rebates to help households make 
their homes more water and energy efficient. NSW Home 
Saver Rebates are available for hot water systems, hot water 
circulators, rainwater tanks and dual flush toilets.

Water heating is the biggest energy user in NSW homes. 
Electric hot water systems typically account for a third of 
household energy use.

Household Electricity Use

Source: DECCW 2009. Based on electricity use of a 3 person household in Western Sydney. 

NSW Home Saver Rebates

Hot Water System Rebates
The NSW Hot Water System Rebate is available for the installation 
of a new gas, solar or heat pump hot water system to replace 
an existing electric system. It is available for water systems for 
residential properties only, and needs to be purchased and 
installed between 15 January 2010 and 30 June 2011. 

The installation of the hot water system must be performed or 
supervised by a NSW licensed plumber to ensure that all relevant 
requirements and regulations are met. This requires an individual 
to hold either a contractor licence or qualified supervisor 
certificate in the class of plumbing. Plumbing work must be 
certified by the licensed plumber who performed/supervised the 
work and cannot be signed off using a company contractor licence. 
For information on selecting a licensed plumber visit  
www.fairtrading.nsw.gov.au 

Hot water systems installed to comply with BASIX (the Building 
Sustainability Index) for new homes and major renovations 
are not eligible for a rebate. Visit www.basix.nsw.gov.au for 
more information.

How much is the rebate?
✛✛ $300 for a gas hot water system with a 5 star or higher energy 

rating or
✛✛ $300 for a solar or heat pump hot water system with 20 or more 

Renewable Energy Certificates (RECs)

Note: Those installing a gas instantaneous hot water 
system with a 5 star rating or more are also eligible to apply 
for the $150 rebate for the installation of a regulated or on 
demand hot water circulator. Download and submit the 
Hot Water Circulator Rebate application form available at  
www.environment.nsw.gov.au/rebates or by contacting the 
Environment Line on 1300 361 967.

Your supplier and/or NSW licensed plumber will be able to provide 
you with more information about RECs. 

To ensure the correct rebate is paid, your NSW licensed plumber 
must provide the exact model number, as listed in the Australian 
Gas Association Directory (www.aga.asn.au), or in the register of 
solar hot water and heat pumps published by the Office of the 
Renewable Energy Regulator (www.orer.gov.au).

The Australian Government’s Renewable Energy Bonus Scheme is 
also providing households with rebates for heat pumps and solar 
hot water systems. Visit www.environment.gov.au for information.

Regulatory requirements
Some local councils have specific rules covering the installation 
of hot water systems. Check with your local council before 
installing your hot water system to ensure you are complying with 
planning requirements.

You should carefully consider where you install your heat pump so 
that you are not in breach of NSW noise control regulations. Visit 
www.environment.nsw.gov.au/noise/neighbourhoodnoise.htm 
for more information.

Applying for the rebate
You can apply for the rebate after the hot water system has been 
installed. You will need to:

✛✛ read and agree to the terms and conditions in this brochure

✛✛ complete and sign the attached rebate application form

✛✛ 	ensure a NSW licensed plumber has completed Sections 4 and 
5 of the application form, providing full details about your new 
hot water system and signed it

✛✛ 	attach a copy of the receipt(s) for the hot water system and 
installation to demonstrate proof of purchase and installation, 
showing payment has been made in full. 

From 15 January 2010, the total amount of NSW Home 
Saver Rebates a household can receive must not exceed 
$1500 per property. For example a household might claim a 
$200 dual flush toilet rebate, $150 hot water circulator rebate and 
a $1000 rainwater tank rebate. The total NSW Home Saver Rebates 
claimed is $1350 which is below the $1500 household cap.

Send your completed application form and a copy of the 
receipt(s) to:

NSW Home Saver Rebates Hot Water Systems 
PO Box A290, Sydney South NSW 1232

Applications must be received within six months of the 
installation date or no later than 5.00pm on 30 September 2011 
(whichever is sooner).

When will I receive the rebate?
The Department of Environment, Climate Change and Water NSW 
will acknowledge receipt of your application and provide an 
estimated turnaround time for your payment. Most rebate 
payments will be made within 60 days of receiving the completed 
application form and receipt(s), subject to verification of your 
application details.


